
Lets get started with
your new housing app



Just a few clicks away
– then everything is ready!

Double check that you are connected to 
wifi or have mobile data turned on.

Download the app Genova in 
App Store or Google Play.

Register with BankID:To start your registration:
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As a resident, you register in the app by logging in with your BankID. 
Once you have registered with your BankID, you can invite more 
residents to the home in the app.

Open the app and click Register  
New Account.

Click on Continue with BankID and enter 
your code and authenticate. Clear.



Feed
Here you can communicate 
with your neighbors  
and your landlord.

Library
Collect all documents 
related to your accom-
modation in one place.

Book & Share 
Booking of common and 
private resources.

Issues
Complete and follow 
your error report  
concerning your  
accommodation.

Contacts
Find contact informa-
tion for your landlord 
and other important 
contacts that  
have with you
accommodation to do.

Services
Get access to different 
types of services.

Menu
Manage your profile 
and push notifications. 
Get help and support, 
find terms of use and 
privacy policy.

Finally!  
Now the fun can begin.
Inside the app, there are several functions that make everyday life a little 
easier. You can, for example, take part of information directly in the flow, 
collect all contact information and have all documents concerning your 
accommodation gathered in one place. Here’s how the app works:


